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2025 End of Year Cash Back Promo 
Nov 1 – Dec 15, 2025 

We’ll Help Pay Your Bills – Buy a New Regency & Get up to $500 Cash Back 

Life is only getting more expensive – let us help. For a limited time when you buy select Regency Electric & 

Wood heaters we will give you cash back in the form of a pre-paid Mastercard gift card – up to $500! Save 

money with a new high-efficiency heater this winter AND get cash back – a Win-Win! 

 

Act quick, this offer is only around for a limited time. See all the details on eligible units and how to claim your 

cash below. 

Cash Back Values: 

Cash Back Eligible Units 

$500  Mansfield, Montrose, Windsor, & Hamilton 

$300  
eStudio (60R, 85R, 105R, 135R, 165R), Onyx (110RW, 150RW, 190RW), Ei25, eReflex 

(110W) 
 

Submission Details: 

Between Nov 1 – Dec 15, 2025 buy an eligible Regency and receive up to $500 as a manufacturers rebate 

Submit your rebate claim, proof of purchase, and serial number via email or mail by Dec 31, 2025 to receive 

your manufacturers rebate. 

 

Submit your Proof of Purchase, Serial Number & Valid Purchase Date to sales@regency-fire.com.au or via mail 

(postmarked by Dec 31, 2025) to: 

Mail To: 

Regency Fireplace Products 

99 Colemans Road, Dandenong South 

Victoria, 3175, Australia  

mailto:sales@regency-fire.com.au
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2025 End of Year Cash Back Claim Form 

Personal Details  

First Name:         Last Name:       

Email:                 

Phone:                 

         

Street 
Address:  

                

City:         Post Code:       

         

Purchase Details 

Serial #:            
  

Model:      
Date of 
Purchase: 

    
  

Rebate Amount        

  Cash Back Eligible Units     

    $     500  Mansfield, Montrose, Windsor, & Hamilton   

    $      300  
eStudio (60R, 85R, 105R, 135R, 165R), Onyx (110RW, 150RW, 
190RW), Ei25, eReflex (110W) 

 

                  

Installer Details (if known at time of purchase) 
Business 
Name: 

          Install Date:     

                  

Installer Details (if known at time of purchase) 
         

Customer 
Signature: 

             

Date:            
  

        
  

   I agree to the Terms & Conditions      

   I would like to register my warranty  
   

   I would like to receive marketing information from Regency  
 

Please Note: No rebates will be processed without a valid Serial Number, Proof of Purchase, and Purchase Date. 
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Terms & Conditions 
 

Between November 1 – December 15, 2025 buy an eligible Regency and receive up to $500 on a pre-paid Mastercard gift 

card as a manufacturers rebate. Submission of a valid rebate claim form, proof of purchase, and serial number via email 

or mail by December 31, 2025 to receive your manufacturers rebate. Mail submissions must be postmarked by the due 

date above, 

 

Submissions that are incomplete, without a valid 9 or 10-digit serial number, valid customer details and an attached final 

invoice showing purchase paid in full, or not sold within the promotion period will not be honoured/paid. This rebate 

offer is limited to (1) rebate per serial number. Serial numbers that were claimed in previous Regency promotions are not 

valid for this offer.  

 

If the 9 or 10-digit serial number is not known to the consumer or dealer at the time of submitting the claim, claims can 

be submitted with known details and a copy of the invoice attached and marked “to be advised” under serial number. 

Claims may be accepted pending complete details although payments will not be processed until all details are received 

by Regency. 

 
The "Promoter" is Fireplace Products Australia, 99 Colemans Road, Dandenong South Victoria, 3175. 
 

The Promoter reserves the right, at any time, to verify the validity of claims and individuals (including an individual's 

identity, age and place of residence) and to disqualify any individual who submits a claim that is not in accordance with 

these Terms and Conditions or who tampers with the claim process. Errors and omissions may be accepted at the 

Promoter's discretion. Failure by the Promoter to enforce any of its rights at any stage does not constitute a waiver of 

those rights. 

 

The Promoter's decision is final and no correspondence will be entered into. 

 

If for any reason an individual does not take/redeem the offer (or an element of the offer) at the time of purchase or 

redeem by December 31, 2025 then the offer (or that element of the offer) will be forfeited.  

 

If this promotion is interfered with in any way or is not capable of being conducted as anticipated by the Promoter due to 

any cause beyond the reasonable control of the Promoter, including but not limited to technical difficulties, unauthorised 

intervention or fraud, the Promoter reserves the right, in its sole discretion, to the fullest extent permitted by law (a) to 

disqualify any individual; or (b) to modify, suspend, terminate or cancel the promotion, as appropriate. 

 


